


“The marketplace model is thought to be more
sustainable for food security because there is
money coming in,” explained Dianna. “It also
gives people a higher agency - they can choose
what they want, rather than being handed a
bag of goods. We're hoping that people have a
better experience, without some of the feelings
of shame or embarrassment they might have
from visiting a food bank.”

As part of DIET, Nisreen and Dianna are
surveying food pantry users to ask about their
diet, food security and mental health - before
and after using the pantry.

They are also surveying the staff and volunteers
who run the services to find out what
challenges they face. “There are, for example,
all the procedural challenges,” said Dianna. “The
increasing competition for surplus food is an
interesting issue now, so there is a reduction in
food donations coming to food aid charities.”

“We are interested
in spatial health
inequalities - how
we see differences
in health in the
population and what
we can do about it.”

Dr Dianna Smith

Resources for improvement

The main output of the DIET project will

be a set of freely-available resources that
charities and local authorities can use to
identify and improve food insecurity in their
neighbourhoods.

“Councils and other organisations are asked
to put money behind different charities to
deal with food aid,” said Dianna. “The reality is
the way we address food shortages is through
food banks and pantries. If we’re following
this model, we need to know what is working
for people and what is not, and which areas
are most in need. This research is helping to
answer those questions.

“We also want to identify the challenges in
setting up food banks and pantries. The main
challenges we are hearing about are finding
a space, finding and keeping volunteers, and
then getting the goods.”
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